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2. Getting Started

To have full access to the APIX Platform, you need to onboard yourself and 

complete the Signup process. 

To complete your Signup and register yourself on the platform, the 

following steps should be completed,

1. Signup with your work email address

2. Complete the verification of the email by entering the OTP

3. Complete your profile

4. Select the account type

5. Join your Organization – Select the Organization

6. Approval of the joining request by Org Admin
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To begin with, the process, navigate to the URL https://apixplatform.com/

 

Click on Sign In

https://apixplatform.com/
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3. Signup

Click on Create Account on the screen displayed, you will be navigated to the 
Create Account screen.
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4. Create Account Screen

On the Create account screen, enter the work email address and password 
and click on Create Account CTA.

The Terms and Conditions and Privacy policy hyperlinks are available on the 
screen. Click on each link to read them before you create an account with 
APIX.

You can also create account with your Google, Microsoft or GitHub accounts 
other than using the email and password.
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The password entered should satisfy the following conditions
1. Should be at least 8 characters long
2. Should contain a lowercase and an uppercase letter
3. Should contain a symbol
4. Should contain a number

Enter the password satisfying all the conditions and click on Create Account 
CTA. 
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5. Verification screen

On clicking on Create Account, you will be displayed with the Verification 
screen, where you will be prompted to enter the verification code sent to 
your email

Check your work email entered for the verification code in the inbox. If the 
code is not available in the inbox, please check your Spam folder.
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A 6 digit verification code will be sent from the email address 
auth@verify.apixplatform.com to your work email entered.

mailto:auth@verify.apixplatform.com
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The code received is valid for 15 minutes.

Enter the 6 digit code on the verification screen and click on Verify.

Clicking on Resend code, will send the verification code again to your work 
email entered and clicking on Logout, will log you out of the session.
You can continue from the verification later on logging in with the valid email 
address and password.
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6. Complete Profile Screen

On verifying the email by entering the OTP, you will be navigated to the 
Complete your profile screen.

Enter your full name, display name, time zone, residing country and work 
phone number to proceed to the next screen. Enter all the details and click on 
Next.
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7. Choose Account type Screen

Choose your account type as Organization. 

Note: Organization can participate and have ability to host hackathons and 
challenges on the platform.

Click on Next.



12

8. Join your Organization

On the Join your Organization, click on Create New Organization CTA to 
register a new organization.
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Enter the name of the organization that you want to join.

You will be displayed with the list of organizations. Select the organization 
that you want to join.

Click on Next.
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Your request to join the organization is sent to the Org Admin of the 
organization.

Once the Org Admin approves your request, you  will join the organization as 
a member of that organization.
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9. Account created

On clicking on Continue, you will be displayed with the Welcome Video.

Click on Skip Video to skip the video and land on the Dashboard screen.

Your account will be created and will be pending approval to join the 
Organization from the Org Admin.
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For technical issues such as the page not displaying or the buttons 

not working as intended, take a screenshot by pressing (Windows 

Key+Shift+S) and send it to support@apixplatform.com . Press 

(Command Key+Shift+5) for a screenshot for MAC users.

Describe the issue you are facing and attach the screenshot to the 

email before sending out the email. The support team will get 

back to you within 1-2 working days. 

10. Additional Notes (Technical Issues)

mailto:support@apixplatform.com
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End of the document
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